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Program Overview 

 
My Nutriinfo is an innovative online health tool designed to help individuals lose 
weight and improve health through self-monitoring, individualized advice, 
support, and engaging experiences with other members and health professionals. 
My Nutriinfo also provides health coaches or wellness staff with admin tools that 
allow them to monitor individuals' progress, measure results, and manage them 
in a simple and convenient way. 
 
 
 

Key Admin Features 
 

 
Provide Health Tools—Help your clients improve their health by using self-
monitoring tools. 

 
 
 
Measure Results—View your members’ weight loss progress and measure 
the results easily. 
 

 
 
Reward System—Recognize achievements and reward members for weight 
loss or health improvement using a point system. 

 
 
 
Communicate Effectively—Send personalized email, share calendar events, 
and post and deliver nutrition or health education materials to members’ 
accounts. 
 
 
 
Convenient & Flexible—Manage your members at home, in the office, or 
on-the-go. Full features for admin are available on mobile devices. Web and 
mobile version sync instantly! 
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How Does It Work? 

The Nutriinfo program includes two components to help health coaches or wellness staff 
provide simple health tools to members and manage them effectively. 

 My Nutriinfo for Individuals:  Your clients, members, or employees can self-monitor their 

weight, food, exercise, and other health info, and receive individualized plans and advice. 

 Admin Pages for Health Coaches or Group Staff: You can monitor members’ progress, view 

analysis, measure the results, and communicate with them in an efficient way. 

 

Active engagement through interactive communication, support, and inspiration will help 
people achieve their health and wellness goals. 

 

Customization 
Customize the program to meet your 

group’s unique needs.  With the 

customization, your individuals may login 

from the customized site with your logo 

on the program.  

We make it easy for you to get your site 

up and running quickly, and without a 

hassle.  We maintain and update the site 

to suit your group’s ever-changing needs.   
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Getting Started 
Once you have licensed the program, you can provide your individuals with memberships to My 
Nutriinfo program. We’ll provide you with all the instructions and support to get you started. 
 

Logging In As an Admin 

With customization, your members can sign-up and login from this customized gateway page.  
To login as an admin, click Admin Login. The Secure Admin Login page will open. Type in your 
login info, and click Login. 
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Group Activation Code for Your Member Registration 

Your clients will need your group’s activation code to sign-up for the Nutriinfo program. Provide 
the activation code to your members and help them start managing their health!  

Use the template that you received in the group registration welcome email from Nutriinfo.com. 
This code can also be found under the Group Info tab of the admin page. Below is an example 
of the template email that you can use. You may copy and paste or revise the following: 

 
Template email 

To help you manage your weight and improve your health in a simple way, 

we're providing the Nutriinfo online weight and health management program. 

It's so simple and easy to sign up. 

1. Simply go to: www.nutriinfo.com/login (replace it with your own link) 
2. Enter our group's activation code, N1035, under the "New Member: 

Account Activation" section. 
3. Enter your information, and set up your user ID and password. 

Activate your account today and start developing a healthy lifestyle! 

 

 

Once your clients sign-up with the activation code, they will be listed on your admin page. 
 
  

Login to Your Admin and Start Managing Your Members in a Whole New Way! 
  

https://www.nutriinfo.com/login/index.html
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MY NUTRIINFO 

Key Admin Features 
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Member Management 

Health Info Section: Overview 

The Health Info page allows admin to quickly review member information. It shows members’ 
profile, weight loss progress, and all calorie analyses based on the information they have 
entered. Admin can also manage members in various ways from this page.  

 

 

 
1. Search: Sort or select your members based on member status, name, ID, gender, weight 

loss, exercise, login, and points. 

2. View members: Choose how many members you would like to view at one time. 

3. Member management tools: Select members and click on the appropriate link to set up 

your member’s account, email your member(s), send advice to your member(s), assign 

staff to your member(s), and deactivate/reactivate member accounts. 

4. Member summary table: This table shows all your members’ data for your quick review. 

5. Member health info details: Click on a member ID to view his or her progress, health 

logs, and other detailed information. 
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Member Management Tools: Send email to member(s) 
You can send email to all your members at once or a few members only in an individualized way. 

 

To all members: To select all of your members at once, 
check the box in the first header row. This will allow you 
to manage all members at once, such as sending out 
personalized bulk email or advice. After selecting all 
members, click on an appropriate icon to send email or 
advice. 

To a few members: Click on the boxes for corresponding 
members, and click on “email to member(s)” link. 
 
 

 

Member Management Tools: Assigning Staff to Members 

You can assign specific staff to members from the Health Info page. 

1. Select the member(s) you want to assign staff to. 
2. Click on the Assign your member(s) with your staff link. 
3. Select the staff ID and click Save. Only staff members that have access to health 

information can be selected here. You can add staff or adjust viewing settings for staff 
under Group Info and Staff List. See more information under the Group Info section of 
this manual. 
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Individual Member Information 

You can access your member’s data by clicking on a user ID. General information of that 
member is displayed on top. 
 

 

 
 
Below the member’s general information, you can see member’s health information: 
 

 Diet Progress: View member information related to diet. 

 Health Logs: View member information related to health indicators. 

 Advice & Note: Send advice or view a history of your communication with the member. 

 Summary: View overall member’s progress in a point system. 
 

Diet Progress 

You can view specific diet information under the Diet Progress tab. 

1. View journal entries the user shared. 
2. View a summary of calorie intake and consumption information. 
3. You can send advice or email to your member.  You can also print or save the data. 
4. View Energy Balance information. You can view a summary of food intake and exercise-

burned calories, and a breakdown analysis of carbohydrate, protein, and fat distribution.  
You can view specific food items and exercise activities the user logged by clicking on 
the total calorie value under the Food (In) and Exercise (Out) columns. 
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When you click on the total food calorie value (4), you can see detailed information about food 
items and a calorie analysis. You can view records for 1, 3, or 7 days at a time. You can also see 
a weekly average. Click the icons on the right to send advice or email, print, or save. 
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Health Logs 

You can view a history of logged health indicators such as blood sugar, blood cholesterol, blood 
pressure, and menstrual period.  Click on the Date to view details about the foods consumed. 
 

 
 
 

Advice & Note 

You can send advice to your member or leave a note about the member for your record.  All 
your communications with your members are saved on this page for future reference. Unread 
messages from your member will be highlighted in yellow. You can click the Reply button to 
send a reply. 
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Summary 

You can view a total summary of the user’s diet progress and activities. 
  

 
 
Points are provided to users based on their diet efforts, i.e. weight loss, food logging, exercise 
activity, and program use by login activity.  When your group has a community section at your 
customized site, points will be provided to users who post messages on the board to encourage 
their participation and engagement.  See below for details about the point system.  
 
 

Activity  Amount Points 

Weight 1 lb 100 

Food log (days) 1 day 10 

Exercise 1 day 5 

10 min 5 

Login (days) 1 day 2 

Message posting 1 posting 2 

  
Note: 1 login /1 day.  
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Basic Info: Overview 

The Basic Info page includes your members’ basic info only.  Since this page does not include 
any health information, it can be open to the admin staff for member management purpose 
only, i.e. checking new registrations or sending emails.  You can adjust permission settings for 
the admin access under the Group Info tab and Staff List.  See the section for details. 

 
 

Winners: Overview  

The Winners page displays top performers by weight loss (pound or % body weight), exercise, 
food logging, and login days.  It will allow you to measure results in a simple way.  Use the drop 
down list to view a list of winners by different categories.  
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Group Info 

Group Info: Overview 

The Group Info page allows the admin to view group information. You can find the group’s 
activation code here. Modify your group’s information by clicking on the modify icon. 
 

 
 

Staff List: Overview 

The Staff List page displays staff information. You can manage your staff from this page. 

1. Staff Management:  You can create your staff by clicking on the registration icon (a note 
pad with a pencil).  You can send email, inactivate, reactivate, or delete staff by clicking 
on the appropriate icon.  

2. Click on the staff ID to view specific staff information and adjust any staff settings. 
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Registering Your Staff with Specific Permission  

When you click on the Registration icon located at the top right corner of the Staff List page, a 
new window will open. Fill in the staff info and click Save.   
 

 
 
A popup window will open for your permission setting.  Select the sections that you’d like to 
give your staff access to, and click Save & email or Save. With the following permission setting, 
your staff can view Member Management, Group Info, and Content Management sections on 
his or her admin page.  If you would like to assign members to your staff (health coaches), you 
must give him or her access to the Member Management section. 
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Manage Individual Staff 

You can view specific staff information by clicking on his or her user ID. You may modify the 
information, delete the staff, or adjust permission settings by clicking on the appropriate icons 
on the top right corner. 
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Content Management 

Resources 

Contents posted on this board will be added to the Resources section of the My Nutriinfo 
program for your members only. Use this board to eliminate the hassle of printing! Click Write 
in the top right corner to add contents. 

 
 

A new window will open. Fill out the form and select the content type. You can select as many 
as you want. Click Save. 
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Where will it be displayed? 

Members can access your posted contents in the Resources section of My Nutriinfo.  This is a 
great way of disseminating your health resources or announcements in a simple way, saving 
your time and efforts.  Encourage your members to check on the Resources section to stay 
informed and updated about health and your services. 
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Events 

Contents posted on this board will be added to the Calendar section of My Nutriinfo for your 
members only. This is a great way to promote your group events! Click Write in the top right 
corner to add contents. 
 

 
 

A new window will open. Fill out the form and click Save. 
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Where will it be displayed? 

The events will appear on the Calendar section of My Nutriinfo in orange background.  

Encourage your members to check on the calendar section for your group’s events, education 

sessions, or health screening services. 
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Tools & Stats 

Email 

You can send personalized email from the Tools & Stats tab. Enter the email address(es) and/or 
select All Members. Type the contents of the email. To personalize the email with the 
recipient’s name, copy and paste Dear {$user_name} into the email contents box. It will then 
list your member’s first name in the email. Click Send. 
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Stats 

The Stats page shows aggregated statistics of members and their diet progress. You may view 
stats by percentage or actual number of people for each category. 

 

Click on each tab to view statistics by weight status, exercise amounts, login activities, or points. 

 Weight Status: View group stats on weight such as start weight and BMI. 

 Exercise Info: View group stats on exercise such as daily total time in minutes/day 

 Login & Points: View group stats on login and points. You can view details about the 
point policy on the page as shown below. 
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Contact Information 

We’re dedicated to bringing innovations to health care services, improving the health of 

individuals and lowering health care costs.  

If you have any questions regarding our program or services, contact us via email or phone.  We 

provide unlimited support to help you provide the best tools and services to your members. 

 Web: www.Nutriinfo.com 

 Address: 41800 W. 11 Mile Road, Suite 202 
    Novi, MI 48375 

 Email: support@nutriinfo.com 

 Phone: 866-533-7172 

 

http://www.nutriinfo.com/
mailto:support@nutriinfo.com

